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Fact Sheet
Frontier Technology Solutions

FSI At A Glance
Industry
 IT
Corporate History
 Located in Calgary, Alberta, Canada
 Established in 1995
 Staff of 12 including 10 IT specialists
 Client representation: Accounting, law, oil and gas and
professional services fields
Management
 Terry Rowsell, President

Executive Biography
Frontier Solutions Inc.
Terry Rowsell, President
Terry Rowsell is the Founder and President of Frontier Solutions Inc., a
Calgary-based firm specializing in managed IT services for small to
medium-sized businesses.
A native of Newfoundland, he received a degree in computer systems
technology from the DeVry Institute of Technology in Ontario with Electronics
Engineering Technology Diploma.
After moving west to Alberta, he founded FSI in 1995, and has led the company
as its President since its inception. Prior to developing Frontier Solutions, Terry
was a Systems Engineer with SHL Technical Services, also in Calgary.
A parent of four boys, he holds a black belt in Muay Thai. Active in the Calgary
community, he has been involved with and provided support for Alberta
Children’s Hospital, Feed the Hungry, Lifeline Malawi, Plan Canada, Sonshine
Community Services, Syrian Refugee, Telecare and World Vision programs.

Organizational Profile
Frontier Solutions Inc.

Frontier Solutions Inc. (FSI) is a Calgary, Alberta- based information technology (IT)
firm specializing in managed IT services for small to medium-sized businesses in the
Calgary area.
FSI was established in 1995 by President Terry Rowsell, who leads a team of 12
specialists located across Calgary.
The firm provides IT strategy, support, data back-up, disaster recovery and cloud
services for small businesses with 10-200 employees.
FSI’s outsourcing services are designed to optimize performance and productivity of
IT environments through an online customer portal, which can be accessed from anywhere.
The firm is focused on delivering prompt IT services, with a guaranteed response time of
within an hour for typical requests, and within 15 minutes for emergencies. “The FSI
Promise” is to deliver “5 star” services built on strong client relationships, including a
90 day guarantee.
Among its numerous specialized services, FSI provides a multi-layered security solution
via a complimentary security audit for prospective clients, featuring a report detailing
vulnerabilities and recommended enhancements.

